Anti discrimination legislation case study: employment hiring practices

A Romani woman answered a job advertisement that she saw in a local newspaper for a chambermaid at Hotel California, a hotel located in her home town.  She discussed the requirements of the job by telephone with an employee of the hotel and was offered an interview on 19 May at 14.30.

She arrived at the reception of the hotel at the arranged time.  The receptionist announced her arrival to the Hotel Director (who was in an office behind the reception with his door open) with the words “A Gypsy girl is looking for you concerning the chambermaid position”.  The Roma woman heard the Director respond to the Receptionist “We don’t hire Gypsies, I hate Gypsies”.  A few minutes later the Director came out of his office and informed the Roma woman that the hotel no longer had an opening for a Chambermaid position.

The position was, in fact, only filled later, at the end of June.

The Roma woman left the hotel overwhelmed with shame and went to the Mayor’s Office to complain.  At the Mayor’s Office she was told that she should direct her complaint to the Parliamentary Commissioner for National and Ethnic Minorities as the Municipality was not the competent authority for dealing with such complaints.

Suggested questions

· Has the Romani woman suffered direct or indirect discrimination?

· If so, is this within the scope of the EU Race Equality Directive?

· What would she need to prove, and how might she do this?

· Is there enough evidence from the facts of this case to shift the burden of proof?

· Has she been subjected to harassment?

· How would you deal with this case?

