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BARBARA BAGIHOLE: What is “equal opportunities”?
1) Central Quotation “The distinction between the two terms ‘impairment’ and ‘disability’ adds to an understanding of the social dimension of disabled people’s inequality. Impairment refers to the functional limitations which affect a person’s body, whereas disability refers to the loss or limitation of opportunities owing to social, physical and attitudinal barriers.”

2) Argument In discussing the various types of traditional terms used to categorize disabled people (blind, deaf, etc.), Bagihole brings to attention the fact that these labels usually stemmed from their particular clinical condition. Bagihole argues that we need to take account of the social dimensions of disability due to the fact that these traditional terms were highly limiting – they essentially provided no basis for the recognition of the shared negative experiences of stigma, exclusion, discrimination and dependency of disabled people. To stress this, Bagihole provides us with revised definitions formulated by the Disabled People’s International and the Union of Physically Impaired against Segregation, which are incomparably more effective in that they enable us to see disability for what it really is: “a social restriction rather than an individual limitation”.
 Thus, it becomes apparent that in essence people are customarily disabled as a result of society’s behaviour and reactions to their impairment rather than based on their particular condition alone.
3) Question In my opinion, Bagihole’s analysis of disability from an ‘equal opportunities’ perspective is rather useful and enlightening in many respects. Bagihole has made a good point of indicating that traditional labels had numerous serious limitations and provides us with valuable alternatives. However, I found that after her shedding light on disability itself, and backing up the argument that it is a “product of the built environment which is reinforced by social values and beliefs”, Bagihole abruptly abandons the subject and no discussion follows on the implications this brings about. There are no suggestions as to the possibilities on how to change these structurally-derived implications for the disabled. It would have been helpful to receive some sound guidelines for practices with respect to positive action in this area since simple ‘culture of acceptance’ will not do. With this particular group, Bagihole’s examination of types of equality (-of opportunity, -of condition, -of outcome) strikes an enormously important point in that “merely allowing equal access does not resolve the unequal chances of achievement”.
 Being impaired is not a sole characteristic of this group since, first and foremost, they are human beings and as such they are also part of different minorities with respect to race, gender and ethnicity. I find these aspects, however, to be underdeveloped in Bagihole’s otherwise thorough assessment.
4) Experiential Connection Coming from a family that has a seriously physically impaired individual amongst its ranks, the notions discussed by Bagihole with respect to equal opportunities and positive action are very relevant to me and close to my heart. Unfortunately, throughout our travels around the world I have witnessed behavioural patterns in most societies that underscore her argument for the much needed distinction between impairment and disability, since for the most part the society-related limitations imposed upon my relative were no-where close to reflecting the actual status of his physical impairment.   
5) Textual Connection Parekh states that “as the sole source of legally secured justice, the state needs to ensure that its citizens enjoy equality of treatment in all significant areas of life...” and he points out that “negatively equal treatment involves absence of direct and deliberate or indirect and institutionalized, discrimination”.
 This point compliments Bagihole’s discussion on justice and positive action where she elaborates on the fact that justice is “ensuring that every person receives what is due to them….even if it means unequal treatment”.
 
6) Implications With respect to disablism, Bagihole’s argument makes clear that this practice is due to structurally imposed exclusion rather than disabled people’s perceived or real physical limitations. Thus, the problems lie with the actual institutional settings which are mostly controlled by professionals in power over them. Hence, the majority of efforts in reducing disablism should focus on attempts to alter the actual institutional and structural settings and attitudes – rather than simple provision of access based on physical impairments of individuals. 
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